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auditor field app (in rollout).
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2 ACUITIC CERTIFY

WHY CERTIFY

Stop chasing jobs across email and paper.

Certification and inspection teams usually split work across forms, folders, and chat. Statusis hard to
answer. Billing sits apart from the job. Customers keep asking forupdates.

Before With Certify
Scattered forms - unclear stage - quotes not linked to One digital journey - clear stages - finance on the same
work - status by phone job - customer self-service

HOW A JOB MOVES

Your staff Your customers Auditors in the field
Run enquiries, applications, Register, apply, track progress, Field app in rollout - projects, attendance, checklis
projects, forms, and billing. see quotes andinvoices. and alerts on site.

Built for conformity-assessment work — staff ops, customer self-service, and auditor field app (in rollout).
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CORE - APPLICATIONS

THE HEART OF CERTIFY
Creating an application is simple.

Pick the customer. Choose Inspection or Certification. Certify opens the right guided form — step by
step.

ACUlTiC < Dashboard / Applications / New @ engish O & Ul Acuitic Super Admin

. Super Admin

88 Dashboard

« Create Application

s = Select a customer and application type. Customer company details will prefill the form
= fems

2, Customers

Select Customer & Application Type

Choose who the applicationis for, then open the same certification orinspection form used on the customer portal
v AA Operations
Customer *
Enquiries
tor v
Applications
Q Sear
Projects
N E Finance Customer A (customer.a@example.com)
Customer B (customer.b@example.com)
> 2 HR
Customer C (customer.c@example.com)
> {g} System Settings Customer D (customer.d@example.com)

Customer E (customer.e@example.com)

Continue
Customer F (customer.f@example.com)

Start here: customer + service type.

PATH 1 PATH 2

Product Certification

Purpose — Applicant — Factory = Product — Applicant — Site = Project scope = Documents —
Technical = Documents — Submit Declaration

Engineering Inspection

Customer details pre-fill from their profile. Staff and customers use the same wizard — so everyone sees one
clearprocess.
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CERTIFICATION FLOW

PRODUCT CERTIFICATION
What the certification form asks

Each screenisonejob. Nojumping around along PDF.

a Application details — purpose (new /renewal / etc.) and certificate type.
a Applicant — company + authorised contacts (often already filled).

e Manufacturer & factory — where the productis made.

O Product + technical + documents — thenreview and submit.

° . .
ACUITIC < Dashboard / Applications / Cerfification / New @ engish Qg U] AcuificSuperidmin
Build o Inmovate s Grow noye  SUPErAdmin
oo
Dashboard H H H :
ag Dashboar « Product Certification Application Draft
— Start with the application purpose and certificationroute. - ABC ERT. Pending refer
> = ltems
o Application Applicant Manufacturer Product Technical Documents Review
A\ Customers Details
[v AA Operations
Application Details
Enquiries
Select the purpose and certification type for this application
At Application Purpose * Certification Type *
Projects New Application v Product Certificate Type 1 X v
> i Finance Application Reference
ted on suk C
> & HR

> §8% System Settings

Customer and company information will be pre-filled from your verified Acuitic Certify profile and the originating enquiry.

Step 1— purpose and certification type, with the full stepper visible.

AcUimic

< Doshboard / Applcations / Carcaton

83 Doshboord

Applicant Company

Company Name *

e @m0 @ UI Asmainn

« Applicant Information onatt

\ess RegistrationNo. *
REG.DEMO.001

AcUimic

save Draft

@un 0 @ U Aekcspmaina

Business RegistrationNo,

8 m v Stroat Block / Unit
@ systom Settings > ) System Settings
contact@demo-company.example. -
Applicant (pre-filled) Manufacturer/factory
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ENGINEERING INSPECTION

What the inspection form asks

INSPECTION FLOW

Structured like a controlled inspection application: who applies, where to inspect, what to inspect.

a Applicant (A1) — company and contact for the job.

e Site (A2) — inspectionlocation (or “same as applicant”).

e Project (B) — name, service, category, standards.

O Documents — Declaration — attach evidence, then submit.

ion / New

ACUITIC | < oosvont /ot

oo Dashboard = - - -
Demo Manufacturing Sdn Bhd

« Applicat’

> = lems

Project
2, Customers

Applicant Site
Al

[v AA Operations
A. Applicant Information

Enquiries

Documents

@ engish 0 g U] AcviticSuper Admin

.r  Super Admin

APP-INS - Pending reference - Demo Co

.
pection Draft
PC&I-FOR-06-04 — confirm applicant company and contact details. - ABC

APP-INS - Pending reference - ABC

Declaration

PC&I-FOR-06-04 — customer details are pre-filled from Acuitic Certify; edit any missing orincorrect values

Applications Name and address of applicant — Company *

AR Demo Manufacturing Sdn Bhd

Projects
> [ Finance Address *
¢y Demo Industrial Park, Malaysia
> & HR

Selectan address from the Googl:

> §8% System Settings Street *

ContactPerson

Enter the primary contact for this inspection application.
ContactPerson *

AR Jane Doe

Tel. *

Step Al — applicant details with the inspection stepper.

ACUITIC ¢ oot/ smion | nssin /v G 0 @ N Aeseni

83 Doshboard « Inspection Site -

A2. Inspection Site

Inspectionsite s the same as applicant adess,

Site/ Company Name * Company /Business Reg. No.
a8 REGABC123
Inspectionsite Address *

Cyberiaya, Selangor Malaysia

Stroet* Block / Unit
Parsiaran Cyber Point
Tol.*

60123456789

Back SaveDraft Continve
- L]

Site (A2)

Acuitic Certify

estions — typed-only addre

Company / Business Reg. No. *

REG-DEMO-001

cannot proceed

Block / Unit

Email *

contact@demo-company.example

Designation

ACUITIC ¢ oot/ smion | mssin /v G 0 @ N Aeseni

88 pomboors « B.Project Information Dt

Aoptcant\)) She \m .
/: v/

B. Project Information

1.ProjectName * Requested nspection Service *

Inspection Category *

2. Project Descrlption

3. Applicable reference drawings andtechnical specifications

4 StandardNumber 5. Standard Tite

Project scope (B)



A AFTER THE APPLICATION

APPLICATION - PROJECT STEPS
Every stage on one rail — clear ownership.

After submit, Certify opens the full workflow: costing, quotation, audits, reports, and certificate stages
— with status, who acts next, and Acuitic document codes on every step.

CERTIFICATION INSPECTION

Contract — certificate Costing — field work

Review, plan, costing, quotation, audit, testing, then Pricing, quotation, appointment letter, checklists, plan
licence approval — all on one project. notice, then on-site stages.

< Dashboard / Projects < Dashboard / Projects

Inspection Workflow 9steps
Certification Workflow S Done. current, and remaining — open a stage when you are ready

Done. current, and remaining — open a stage when you are ready

Inspection Costing Sheet  Approved

ContractReview Accepted ACUITIC-06-02 Open
ACUITIC-01-23 Open Admin prepares pricing (PIC: Admin). Approval follows LOA: up to RMIOk Senior Executive, RM50k
One systemuser prepares the checklist, a second approves it. The decision notifies the customer. Manager. RM500k General Manager, above Managing Director.

° EvaluationPlan  Approved ° Quotation Accepted
ACUITIC01-25 Open ACUITIC-06-03 Open
Onessystem user plans the evaluation activities, another approves or rejects them, Arejection Issued to the customer when the costing sheet is approved, for them to accept or decline.

includes areason and retums the planso it can be corrected and resubmitted.

° Letter of Appointment as Inspector @ Not Started
Certification Costing Sheet  Approved ACUITIC-06-06 m
ACUITIC-01-06 Open Admin prepares and signs the letter after an inspector is assigned (PIC: Admin).

One system user prices the wark, another approves it. Discounts are recorded. S

° Quotation  Accepted = Checklist for Review of Engineering Inspection  Not Started
ACUITIC-01-07 Spen
Issued to the customer when the costing sheetis approved, for them to accept or decline.

° Assignment Letter ~ Signed

/ Admin). Asecond

Certification — contract review through acceptance Inspection — costing, quotation, then field stages
° Factory Audit Notice ~ Signed u Requisition forProduct Testing ~ Signed
ACUITIC-01-11 Open ACUITIC-01-17 Open
Tells the customer when the site visit is and what willbe inspected. They confirm receipt Request laboratory testing for selected samples. Manufacturer agrees to delivery and payment
terms.

o Audit Checklist and Attendance List @ Not Started

ACUITIC01-12 y Acceptance by Testing Laboratory  Not Started
Gn-site attendance and coverage checklist filed by the auditor after the factory visit. Internal — the ACUITIC-01-18
customer never seesit Record the laboratory's acceptance of the product testing requisition

k3 AuditNotes Not Started Certification Report  Not Started

ACUITIC-01-13 ACUITIC-01-19
Intermal an-site audit notes. Available in parallel with the checklist once the factory audit notice is Open . . F . e .
Prepare the procuct certification report after laboratory acceptance. Submitted for digital

signed
fetar

Identification of Selected Samples  Not Started o)
e Certification Report Changes  Not Started

ACUITIC01-15
Records samples taken from the production line or starage for testing. Availableinparallel once the | OPeN ACUITIC-01-01
fac Recol e

udit noticeis signed

AuditReport Not Started Certification Recommendation Not Started

ACUITIC-01-16 ACUITIC-01-02

—

Factory audit — notice, checklist, notes, samples, report Testing & report = certificate approval (ACUITIC-01-03)

Staff open the next unlocked step from the same project screen. Locked stages stay visible so the full journey
is always clear.
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A OPERATIONS & FINANCE

AFTER THE APPLICATION
Track the work. Link the money.

Once submitted, the job moves through the same system — no separate spreadsheet for status or
billing.

ACUITIC ¢ Dashboard / Enquiies @ 0 U] Aksmeradmin ACUITIC ¢ Doshboord / Projecs e 0 @ Ul s

83 Dashboard 83 Dashboard

Enquiry Projects
> = ttems > ttems
forl d Certificat Certification workin progress. A project ustomer accepts their quotation, andits auditis run from here
2, Customers. 2\ Customers.
(- o ) (- e , ) ;
8 1 4 2 8 8 ) o
Enquiries Enquiries
Total Enquiries Open Converted Closed Total Projects InProgress Completed OnHold
Appiications Applications
Projects Projects
D | Alst X v 0 x| v ® X v earchby t te, rep
s B Frece ® Status AllTypes s B Fnance ® | Alstatuses
°
> A AllChannels X v r nail, ¢ o > & W PROJECT CUSTOMER / PRODUCT VALUE STATUS nve
> & SystomSattings > & Systomsettings
ENQU NAME EMAIL  PHONE  ENQU. CHA. STAT.  suBM ACTIONS ] > P:u,zgz ¢ ABC RM147.20 Open b
APP-CERT-2026-0012.J0B- it -2
s oo secten wooco | @

Projects — live certification jobs

AcuITiC < asboord / Cotng Seat Qe 0 @ U] Meichmcinn ACUITIC < Dashboard / Guotations @uown O @ U AHSwenimn
K Costing Sheet 8 e Quotations -
= e Certification (PC&I-FOR-01-06) and inspection (PC&I-F prices the work, which te > IE Mems

Manage andtrack customer quotations before nvoicing
B, cstomers

fpepa—— (<] o )

10 1 i 0

> W) Foonce N . 9 3 1 6,601.40
otalCosting Sheets Pending Approval Approved Retumed
e Total Quotations Drat Sent TotalValue
PC——
AlStatuses x v
v Aisttuses x| v
sttamants
avoreno customen QuoteONTE  EXPRYONTE  sTATUS AmoUNT Acrions
APP-CERT-2026-002  ABC peaians abal w720 soproa 010e12026
o a8C .
#ar-206. ) e 010ct2026  30Dec2026  Accomed wRw20  ©
Sop-ceRr-204-00n | ABCTaat peaians peaians w5000 - 3050912026 > @ sytemsenings
#Q1-2026- 8 ABClest 305692026 29Dec2026 Acceprea WR000  ©
APPINS-2026-0008 g rony peaiars peaians 467500 pe— s05ep12026
Lot 202600 #Q1-2026- 8 AecTest 305692026 300612026 rcwed  MYR4E500 ©
26000 ABCTest resians poaians w2200 o 295ept2026
o > #ar-20%- g ABClest 29502026 28Dec2026 e MR2400  ©
APPINS2026-0006  cocacola peaians peaions 000 soprona 2950012026 A Cunor P ¢
APP-CE1-2026-0000 | pukarin - . we500.0 _— R 1 s woras.. s Soce ep202s om0z (am wrooo o o °

Costing sheets Quotations on the same job

Costing — quotation — invoice = payment stays attached to the application / project. Customers can also
follow progressin their portal.
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FOR YOUR CLIENTS

A branded portal — not just alogin page.

Customersregister once, then manage enquiries, applications, projects, quotations, and invoices —

without calling your ops team for every status check.
/ ‘L.CUITEC Customer Portal / 88 Dashboard

Welcome back, Demo Company

Manage your applications, inspections, assessments, certificates and payments —allin one place

My Enquiries

10 A © A 4 7 RM

Upcoming Inspections Recent Updates

My Applications Invoices
Fites Inveices
-
My Applications — track every submission Invoices & commercial documents online

Scheduled visits and auditnotices from your applications Latestactivity onyour account

[ Active Applications 5 UpcomingInspections £ Valid Certificates 5 Outstanding Invoices

Application Overview Last 8 Months Pending Actions

Applications submitted across the last eight months 4items need your attention

10 ® Payinvoice INV-2026-0004
active applicatiol +100%

® Payinvoice INV-2026-0003

® Payinvoice INV-2026-0002

® Payinvoice INV-2026-0001

D’@

]

1,465.20 /\

View all applications -

Invoice INV-2026-0004 received

R1465. 20130t

Same application wizards your staff use — so the customerjourney stays consistent from enquiry to certificate.



A IN ROLLOUT

FOR YOUR AUDITORS

Field work via the auditor app - in rollout.
Auditors see assigned projects, today’s audits, attendance, checklists, and alerts on their phone — so
on-site work stays linked to the same job in Certify.

" nrse. ) ( on neso )
ACUITIC ACUITIC
MONDAY - 5 0CT PROJECTS - ASSIGNED WORK
Good afternoon, Alex. Assigned projects
You have 2 actions that need attention today P Alex. Search, filter and open
Today's audit View schedule
09:30 - Stage 2 Ready o
CERT-2026-0142 Pending In progress Completed
Horizon Components Sdn Bhd o ! ’ neres et
Ready
° Derr:o »vllanfn‘!actu‘rin‘g ‘Planl CERT-2026-0142
Horizon Components Sdn Bhd
oduct certification - Stage 2 factor >
This week Froau featt '
3 5 2 Haport panding
INSP-2026-0088
Needs attention 2items Northbridge Labs
On-site checkist

Northbridge Labs - Report pending

Open -
Scheduled

Meridian Testing - Checklist due CERT-2026-0110
8 open- Meridian Testing Sdn Bhd
Surveillance audit - Demo City

\,: a A 'J \a Q .;)

Projects — filter, search, open on site

Home — today’s audit & actions due

Clear forms Customer portal Auditor app (in rollout)

Guided certification & inspection Self-service for status, quotes, Mobile field work tied to the same

wizards. andinvoices. job.

See it live — 30 minutes

We'll walk your team through staff ops, the customer portal, and the auditor app (in rollout).

Book ademo - sales@acuitic.com - acuitic.com
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